
ACCEPT YOUR
MOBILE TICKETS

STEP 2
LOG IN OR CREATE
A NEW ACCOUNT
Scroll down to the bottom of
the page and select “Already 
have an account” and proceed 
to sign in with your Account 
Manager details.

If you don’t have an account,
you can create one on this page.

STEP 3
ACCEPT YOUR 
TICKETS
Here you will see all the key 
information about your tickets.

Scroll down and select the 
“Accept” button.

STEP 4
SUCCESS
You’ve accepted the tickets.

Press “Continue.”

STEP 5
ACCEPTED TRANSFER 
OFFER
Tickets will be placed in your Account 
Manager.

You will receive one last email 
confirming that you have accepted 
the tickets.

Press “Let’s Go.”

ACCEPTING YOUR MOBILE TICKETS IS EASY!
FOLLOW THE STEP BY STEP INSTRUCTIONS ON HOW
TO RECEIVE YOUR TICKETS ON YOUR MOBILE DEVICE.

STEP 6
VIEW YOUR 
RECEIVED TICKETS
Your tickets are now in your 
Account Manager.

Tap “My Tickets” to view them.

Note* Tickets only show a barcode on a mobile 
device.

STEP 1
IT STARTS WITH AN 
EMAIL OR TEXT
When someone has sent you tickets, 
you will receive an email or a text. 
These are not your tickets. You have to 
complete a few steps to redeem them.

In the email, select the “Accept 
Tickets” button. This will open an 
external webpage.

*Instructions are the same for desktop.


